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The objectives of the Family Service are to preserve and strengthen the relationships among
members of the family and to improve the quality of family life through promoting the Caritas’s 3L

themes of “Loving”, “Learning” and “Leading”. This is achieved by empowering individuals and their
families with strength and resilience through different levels of professional intervention.
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Serving 3L with Love
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* Bad Day Fest - Learning to be with Bad Day

Family Crisis Support Centre and Family
Crisis Line and Education Centre launched the
1st “Bad Day Fest” between August 2023 and
December 2023, with an aim of re-interpretating
the new image of “Bad Day” to the public and
promoting the importance of emotional self-care.
By co-organizing the Bad Day Talk, Bad Day Café
and Bad Day Celebration with Eslite Bookstore,
the public would be able to understand how to
stand on their own feet when encountering those
bad days in family crisis.
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Bad DayX#ifa ? — KA FiAIBad DayEs4F !
Bad Day? It’s totally OK! Cheers to our Bad Day!
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The Bad Day Café was set up to provide experiential
activities for participants of Bad Day Fest

* Gamblers Counselling Service from Zero to
Twenty - Learning from Experiences

Caritas Addicted Gamblers Counselling
Centre held its 20" Anniversary Symposium:
“Reflecting on the Past and Shaping the Future
of Gamblers Counselling Service” on 7 December
2023. Industry professionals use the example of
the development of gambling industry in Macau
after the pandemic to share their clinical and
practical experience as well as the transformation
of counseling models.
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* “Reconnecting Ourselves to Promote Family
Mental Wellness for Better Drug Rehabilitation”
- Loving yourself is of top priority

On 9 December 2023, Caritas Lok Heep
Club organized its 55™ Anniversary celebration
programme to promote mental wellness and
strengthen emotion regulation of drug abusers
and their families in order to improve family
relationship and to deal with drug taking issue
more effectively.
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e 25" Anniversary “STAND FIRM” Music Show
- Show your lead

Caritas Wong Yiu Nam Centre held its
25™ Anniversary Music Show with a theme of
“stand firm, no more drugs” on 2 March 2024.
Rehabilitees were awarded with Drug Free
Certificates for their compliance with the drug
treatment ethics. Besides, they shared the sweet
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Officiating guest from Ping Wo Fund and stakeholders
from different gamblers counselling service
participating in the forum and discussing

the service development
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Sharing by the guest speaker on how to improve
self-compassion in daily life and enhance family
psychological resilience
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“Glorious Male Voice Band”

and bitter experienced during their drug treatment and rehabilitation process through musical
performance in the hope of gaining understanding and support from the public.
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Walking along with Our Users in Love and Hope
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Strengthen Father-daughter
relationship though creative art work
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Mothers felt relief and support in Mother Me Time group
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e Supporting Students with Special Educational Needs (SEN) and Their Families

Sponsored by Ryder Industries Limited and the Rotary Club of Hong Kong City North, “The Walk
hand-in-hand with Arts: SEN children and the Parents Support Project” was launched from June 2022
to April 2024. It aimed at utilizing arts-assisted intervention to support the family of SEN children by
encouraging communications between father and son/daughter and foster mother’s self-care.
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The art workshops received enthusiastic responses Angel parents were invited to shared their journey of
miscarriage and feedback on centre’s service
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* Boosting “Graceful Moment” for Miscarriage Families

Grace Port - Caritas Miscarriage Support Centre held a public exhibition “Graceful Moment” and
art workshops at The Mills between 16 March 2024 and 17 March 2024. The public could learn the
stories of angel parents and knowledge of miscarriage through the installation art. In addition,
a professional training on “Lost and Companion - Support for Bereaved Couples” was organized for
our colleagues on 24 January 2024 so as to equip them to provide more professional service and
understand the needs of the angel parents.
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One of the participants shared his personal feelings and
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thoughts on stage A resounding success in the Confession Concert!
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* Encouraging Men to Express Their Emotions

The “HEarSay” Project encouraged men to express their emotions through music workshops and
narrative therapy groups in order to break the stereotypes imposed on them by the society and
rewrite their own stories. On 6 January 2024, a “HEarSay” Confession Concert was held for the Project
participants which was also served as a platform for them to confess their inner feelings to relatives,
friends and even the public.
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Information and Communications

Technology and Family Service
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Both adults and kids attending the kick-off ceremony
EEZNRBEZEERT - were excited in our build-in games of the “Family Port”
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* “Family Port” - Innovative Self-developed Portal

To promote the application of Information and Communications Technology so as to facilitate
the public to easily access the service information of Integrated Family Service Centre, Caritas Family
Service held a kick-off ceremony for “Family Port” on 4 November 2023. The platform of “Family Port”
includes games, photo galleries, short videos, and a highlighted feature called “Move Your Heart”.
Portal users are encouraged to send their love and care to the elderly and carers in the community
by making their DIY e-messages.
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* “Relationship University” - Website and
Social Platform

On 4 November 2023, eight Caritas
Integrated Family Service Centres have jointly
launched a new service brand called “Relationship
University”, with an aim of promoting the concept
of “Love needs practice” to the public. Audience
can realize their inner emotions and develop their

interpersonal skills through simple methods in BEETREBELSERABHE—(UZE
daily life, which help to cultivate a more healthy Our first guest, Director Nick Cheuk,
and stable relationship. to our video shooting for Relationship University
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New Services
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of IFSC-Fanling” “Love and Harmony in Queen’s Hill” Opening Ceremony

The grand opening of Queen’s Hill sub-base
of IFSC-Fanling was held on 10 June 2023, which was a momentous day and symbolized a new milestone
for Family Service. In view of the vast service coverage in the North District, the establishment of
a sub-base within the same service boundary helps to further cater for the welfare needs of over
30,000 residents in Queen’s Hill area as well as the nearby villages in the vicinity.
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» Establishment of “Caritas Social Work Services
for Pre-primary Institutions - Fanling”

Under the district-based scheme implemented
by Social Welfare Department in stages, we have
thereby launched social work services for pre-

primary institutions in Fanling since 1 August 2023%F10H 190t 15 7IZ B 7500 E K E RT3
2023. The service objectives are to strengthen HittIER e Z B E ARG EREZ
child protection, nurture children character and Social Welfare Department invited Caritas Family Service
support parent-school collaboration for the to share their practice wisdom in the service
betterment of family well-being. implementation with other NGOs on 19 October 2023
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“Emotionally Focused Therapy”

To provide professional counselling service
to the service users, we have set up a training
base on “Emotionally Focused Therapy”. Thanks to the professional training provided by International
Centre for Excellence in Emotionally Focused Therapy Canada, Dr Tat Ying Wong, two senior social
work supervisors have been successfully accredited as Certified Emotionally Focused Couples
Therapists in February 2024.
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Three picture books titled “Meow Mi & the Star’,

“Father’s Boat Noodles” and “The Guiding Bird” were

published for promoting the themes of “Loving’,

“Learning” and “Leading”
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“The Growth Treasure Box” Character Strengths Education
Materials integrated the core values of Catholic education

and positive psychology to help teachers recognize and
develop students’ strengths
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“Chase your dream - walking with SEN children and their
families - Users sharing and practice handbook” aimed to

promote art intervention method to support SEN students
and their families
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Jockey Club Project IDEAL distributed two sets of
materials “+ - X Legacy” and “Portraying Connections” to
social workers. The former helped reflect on parenting in
their family of origin and its impact on attachment with
their children. The latter helped explore emotional needs
and their effects on interpersonal relationships

B T REBIZF)| staff Development and Training

y

[Fa

2023516 HEFE R ILE1T NE R IRFER R TEE ) » e BPIE L ER X R THEEREXERT
il BB T KB R RFIAE

“Exchange Event for the Gamblers Counselling Service in Hong Kong and Macau” was held by Caritas Addicted
Gamblers Counselling Centre on 16 May 2023. Programmes included visiting Macau SKH Gamblers Counselling and
Family Wellness Centre, Macao Polytechnic University and University of Macau

The First Certified Integrative Family and Systems
Treatment (I-FAST) Agency in Hong Kong
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5t Public Seminar on Integrative and Family Systems Treatment (I-FAST) on 10 July 2023
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On 15 August 2023, “To work together, to meet the
challenge - Crisis Work Practical Experience Exchange
Conference” was organized to celebrate the 10t

anniversary of 24-Hour Emergency Support Service -
Helpline of Caritas - Macau
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The 8" Cross-Strait Hong Kong and Macau Conference on

Adolescent Sexual and Reproductive Health was held on
23 September 2023
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